Interviewing Tips

PURPOSE OF INTERVIEW
· opportunity to sell yourself to employer
· opportunity to learn more about employer and position applied for  
· overall, helps to determine if there is a “good fit” for both employer and candidate 

TYPES OF INTERVIEWS 
· phone interview- used as initial interview 
· video online interview- e.g., skype 
· panel interview- multiple interviewers are present  
· group interview- several applicants interviewed at one time  
· individual interview- single interviewer 

BEFORE THE INTERVIEW
· one of the best ways to reduce interview anxiety is to prepare well!
· research the employer  
· review and dissect the job description- know how your qualifications can benefit the
employer and match them to job description 
· prepare and practice answers to common interview questions 
· prepare questions to ask interviewer and write them down 
· Appearance: better to overdress than underdress, neutral colors, little to no scents   
· be prepared for the unexpected 

BEGINNING OF THE INTERVIEW
· arrive early- about 10 minutes 
· make a good first impression- research indicates decisions are usually made within the first 5 minutes
· firmly shake hands with those you meet  
· greet everyone involved and try to remember names 

DURING THE INTERVIEW
· Be enthusiastic and passionate but not overbearing  
· Be confident but not arrogant 
· Be thorough but concise- don’t ramble 
· Be honest but use your “filter”
· Be willing to share your weaknesses but also share how you plan to improve 
· Provide specific examples to illustrate your skills- use STAR approach 

BODY LANGUAGE 
· sit up straight 
· hands folded in front 
· men: legs uncrossed; women: legs crossed if desired 
· avoid bad habits (tapping fingers, biting nails, clicking pen, playing with hair, etc.)
· make good eye contact 

AFTER THE INTERVIEW
· thank interviewer(s) for their time 
· ask about the next steps
· follow-up with a thank you letter   
· evaluate how you did and learn from it  

COMMON INTERVIEW QUESTIONS
· Tell me about yourself? 
· Why are you interested in this position/career?
· What qualifies you for this position/career?
· What are your strengths? 
· What are your weaknesses?  
· How would your coach/teammates/coworkers/boss describe you? 
· Describe an interpersonal conflict at work you’ve had and how you handled it? 
· How do you respond to criticism? 
· How do you deal with pressure or stressful situations? 

Need further help?
[bookmark: _GoBack]Contact Brian Arnold, Director of Career Services
· 575 492-2104
· barnold@usw.edu
· stop by FAS #103

